
O P T I O N A L  S E R V I C E S  

 
Enrollment in EDI & EFT Programs 
  
 
Lock Box Setup 
  
 
Paper Submission of Claims 
  
 
Follow-up of Denied Claims 
 
 
Electronic Payment & Rejection Posting 
 
 
Manual Payment & Rejection Posting 
 
 
Electronic Medical Records 
 
 
 
Medcin 
 
 
 
Patient Statements 
 
 
 
 
Customized Report Creation 
 
 
 
 
Medical Billing Consultation 
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These optional services are available for purchase for the indicated Services Available Option and are re-
quired for other Options.  Technical Assistance is offered by the Alliance Billing Service.   

SERVICE ITEM                                                                  AVAILABLE OPTIONAL SERVICES 


